
Booking, charging and cancellation policy for BRC Cell Phenotyping Hub 

 

General policy and booking of training 

Only authorised users who have been trained by Hub staff can book the instruments.  

Training is free of charge 

Any new users should initially to contact Hub Director for induction, advice and further coordination. Training for 

users who already operate one of the instruments can be booked directly with Simon McCallum (sm571@cam.ac.uk) 

or in his absence with any other staff  

Supervised practice is part of the training for new users, but is optional for users moving instruments. It can be 

booked at a short notice but it does not include running experimental samples to generate research data. 

Supervision for pilot experiment (with generation of research data) is optional, and needs to be booked at advanced 

notice and requires prior advice from member of staff. 

Booking, charging and cancellation for analysers and microscopes 

Analysers and microscopes can be booked by researchers themselves using the online calendars. 

Cancellations can be done only by Hub staff, please e-mail or phone: sm571@cam.ac.uk, cpb60@cam.ac.uk, 

ns576@cam.ac.uk, ext. 30149 

Cancellations must be made at the earliest notice (no less than 2 hrs in advance in order for other users to recycle 

the slot at the latest). Late cancellations and no-shows are charged at a full rate. 

All analysers and microscopes are charged by hours of usage in 15 min increments. Charge is £15 per hour (currently 

under review) 

Booking, charging and cancellation for sorting 

Any prospective new user of sorters should initially to contact Hub Director for consultation and further 

coordination.  They will need to fill sort details questionnaire, biosafety questionnaire and submit it to facility.  

Users who already sorted with the Hub AND have submitted the questionnaire can book directly by phoning or re-

mailing the Hub staff. Booking is possible for up to 6 weeks in advance, max. 3 slots a one week (under review) 

Sorting is charged in full hours increments and always rounded up to next full hour. Charges are £50/hour or part 

thereof at the moment but are under review 

Bookings under 3 hrs are charged by the actual time of sorting 

Bookings for 3 hrs and over are charged for the booked time or actual time, whatever is longer. If you are uncertain 

about how much time to book, please contact us for advice. 

Sorting need to be cancelled at least one working day in advance (e.g. for sort on Monday morning the cancellation 

must be received before 5 pm on preceding Thursday). Timely cancellations are free of charge 

Cancellation of clinical sorts on clinical reasons (e.g. ‘no patient’) is free as long as facility has been informed by 10 

am on the day of the sort at the latest.  Repeated cancellations from the same group will be charged from the third 

time unless the charge is waived at the discretion of the Director. 

Late cancellations for sorting (see above) are charged in full. No shows are charged in full. 

 

  

 


